
 

Revised 01/15/10  SPD-CP032 

 

Statewide Information Sheet 
 
 

Statewide Contract 
Number 

99999-SPD-
SPD0000021 

Name of 
Contract 

Computer Peripherals and General Audio Visual 
Equipment Boxed Sales 

Effective Date March 16, 2010 
Expiration 
Date 

March 15, 2012 

Contract Table of Contents 

Vendors 
Awarded 

(See below) 
Contract 
Information: 

Mandatory 
Contract 

Contract Information for Vendor Page Number 

OnePath, LLC (AV Only)    2 

Multi-Media Services (AV Only) 4 

Audio Visual Innovation (AV Only) 6 

Troxell Communications, Inc. (AV Only) 8 

Southern Computer Warehouse (AV and Computer 
Peripherals) 

10 

Additional Contract Information 

General Contract Information 13 

Schedule of Awarded Product Lines 14 

Contract Renewals/ Extensions/ Changes 21 

WEBSHEET LAST UPDATED 04.21.2010 CONTRACT# 99999-SPD-SPD0000021 PAGE 1 of 22



 

Revised 01/15/10  SPD-CP032 

 
 
 
 

Vendor Information Sheet 
 

Contract Information 

Statewide Contract Number 99999-SPD-SPD0000021-001 

PeopleSoft Vendor Number 00000396121 

Vendor Name & Address 

Onepath Systems, LLC 
1765 West Oak Pkwy, Ste 700 
Marietta, GA 30062 

Contract Administrator 

Deborah Cecil 
904-962-9044 
StateAVOrders@onepathsystems.com 

Contact Details 

Ordering Information 
Via email 
dcecil@onepathsystems.com or  
1-877-ONE-SYS1 (877-663-7971) 

Remitting Information 
Onepath Systems, LLC 
1765 West Oak Pkwy, Ste 700 
Marietta, GA 30062 

Delivery Days 
Orders will be shipped within 2 days 
after receipt of Purchase Order 

Discounts (37%-46%) No early pay discount 

Payment Terms Net 30 Days 

Bid Offer includes State  and Local Government 

Acceptable payment method 
Vendor will accept Purchase Orders and 
the Purchasing Card under this contract 
as permitted by current policies 
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governing the Purchasing Card 
program. 

Return Process 

Call or email Deborah Cecil@ 904-962-
9044 or dcecil@onepathsystems.com 
when product needs to be returned.  
Will send a return authorization# to 
send back to the manufacturer. 

Special Quote/High Volume 
Process 

Deborah Cecil @ 904-962-9044 or 
dcecil@onepathsystems.com 
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Vendor Information Sheet 
 

Contract Information 

Statewide Contract Number 99999-SPD-SPD0000021-002 

PeopleSoft Vendor Number 0000217135 

Vendor Name & Address 

Multi Media Services 
120 Interstate North Parkway 
Building 300, Suite 314 
Atlanta, GA 30339 

Contract Administrator 

Keith Taylor- Contract Administrator 770-955-7368 – keitht@mmsav.com 
Nicole Williamson- Sales and Order Inquiries 770-422-3748 – 
gacontract@mmsav.com  

Contact Details 

Ordering Information 
Call or fax Nicole Williamson 
phone: 770-422-3748 
fax: 770-422-5228 

Remitting Information 
161 Austin Avenue 
Marietta, GA 30060 

Delivery Days 

In stock orders are shipped within 48 
hours.  Backordered and out of stock 
items are shipped subject to 
manufacturer’s availability, generally 
10 days or less. 

Discounts 
2.25% - 54% No discount for early 
payment 

Payment Terms Net 30 Days 

Bid Offer includes State  and Local Government 

Acceptable payment method 
Vendor will accept Purchase Orders and 
the Purchasing Card under this contract 
as permitted by current policies 
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governing the Purchasing Card 
program. 

Return Process 

Contact salesperson if known, if not call 
Nicole Williamson 770-422-3748 
Monday – Friday 8:30-5:00. 
 
Products may be returned within 30 
days of receipt, 60 days if the order is 
in excess of $15,000, subject to further 
terms described below: DEFECTIVE 
PRODUCTS-If the customer receives a 
defective product, the customer may 
return it for a full credit, no shipping or 
restocking charges will apply. 
INCORRECT ORDER FULFILLMENT-If 
the customer receives the incorrect 
product because Multi Media Services 
or the manufacturer shipped the 
incorrect unit, the customer may return 
it for a full credit, no shipping or 
restocking charges will apply. USER 
ERROR-If the customer orders the 
wrong unit and desires to return it, 
there may be a restocking charge. 
Typically restocking charges range 
from 0% - 25% depending on the 
manufacturer. Shipping charges will 
apply. Multi Media Services has many 
years of strong relationships with the 
AV manufacturers and will work to 
make sure the restocking charges are 
minimal. 

Special Quote/High Volume 
Process 

Call Nicole Williamson – 770-422-3748, 
she will determine the appropriate 
sales representative to handle request 
based on product type and geography. 
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Vendor Information Sheet 
 

Contract Information 

Statewide Contract Number 99999-SPD-SPD0000021-003 

PeopleSoft Vendor Number 0000136296 

Vendor Name & Address 

Audio Visual Innovations, Inc 
6301 Benjamin Road Suite 101 
Tampa, FL 33634 

Contract Administrator 

Elaina Ryan – Contract Administrator 800 282-6733 

Contact Details 

Ordering Information 
Via fax 800-244-8630 
Email- bids@avispl.com 

Remitting Information 
Audio Visual Innovations, Inc. 
PO Box 62251  
Baltimore, MD 21264 

Delivery Days 

Stock items will be shipped within 48 
hours, items shipped from the 
manufacturer to end user will normally 
be within 7-10 business days 

Discounts 
10%-60% off MSRP.  No early payment 
discount 

Payment Terms Net 30 Days 

Bid Offer includes State  and Local Government 

Acceptable payment method 

Vendor will accept Purchase Orders and 
the Purchasing Card under this contract 
as permitted by current policies 
governing the Purchasing Card 
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program. 

Return Process 

Contact Elaina Ryan @ 800 282-6733 
or you may visit our website @ 
www.avispl.com, customer service tab 
to request a return authorization.  All 
returns must have RMA# before 
returned to AVI. 

Special Quote/High Volume 
Process 

Contact Elaina Ryan via 800-282-6733 
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Vendor Information Sheet 
 

Contract Information 

Statewide Contract Number 99999-SPD-0000021-004 

PeopleSoft Vendor Number 0000015894 

Vendor Name & Address 

Troxell Communications, Inc. 
Wendy Wang, Account Executive 
3651 Peachtree PKWY STE E #337 
Suwanee, GA 30024 

Contract Administrator 

Central contact:  Wendy Wang, Account Executive 
Sales inquiries:   Wendy Wang, Account Executive  
Returns: Customer Service 800-352-7912, Ext. 220 
Order inquiries: Customer Service 800-352-7912, Ext. 220 

Contact Details 

Ordering Information 
Wendy Wang, Account Executive 770-
495-1544 Phone, 770-495-1344 Fax, 
wendy.wang@trox.com 

Remitting Information 
Troxell Communications, Inc. 
4830 S. 38th Street 
Phoenix, AZ 85040 

Delivery Days 

In stock items at Troxell 
Communications, Inc. warehouse will 
ship in 48 hours.  In stock items drop 
shipped from manufacturer’s 
warehouses will ship in 48-96 hours.  
Out of Stock or Backordered items will 
ship within 48-96 hours of arrival at 
our warehouse or the manufacturer’s 
warehouse facility. 

Discounts 0% - 32% No early payment discount. 

Payment Terms Net 30 Days 
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Bid Offer includes State  and Local Government 

Acceptable payment method 

Vendor will accept Purchase Orders and 
the Purchasing Card under this contract 
as permitted by current policies 
governing the Purchasing Card 
program. 

Return Process 

Please contact Customer Service 800-
352-7912, Ext. 220 or via our website 
at use the Send Email Link under 
Customer Service at www.trox.com. 

Special Quote/High Volume 
Process 

Wendy Wang, Account Executive 770-
495-1544 Phone, 770-495-1344 Fax, 
wendy.wang@trox.com 
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Vendor Information Sheet 
 

Contract Information 

Statewide Contract Number 99999-SPD-SPD0000021-005 

PeopleSoft Vendor Number 0000013755 

Vendor Name & Address 

Southern Computer Warehouse, Inc. 
1800 Roswell Road 
Suite 1060 
Marietta, GA 30062 

Contract Administrator 

Starr Brown – Contract Administrator 770-579-8927  starr.brown@scw.com 

Contact Details 

Ordering Information 

Main – Brian King – SWC Technical 
Sales Account Manager who covers 
quotes, orders, and customer service 
(returns, tracking) 770-579-8927 or 
877-468-6729 gacontract@scw.com 
Secondary - Jeremy Steadman – 
Backup Inside sales who covers quotes, 
orders, and customer service (returns, 
tracking) 770-579-8927 or 877-468-
6729 gacontract@scw.com  
Wrenetta Williams – Outside Sales 
Manager, relationship management and 
backup for Starr Brown 770-579-8927 
wrenetta.williams@scw.com 

Remitting Information 
PO Box 102923 
Atlanta, GA 30368 

Delivery Days 
Orders will be shipped within same 
day-1 days after receipt of Purchase 
Order 
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Discounts 
5% - 84% No discount for early 
payment 

Payment Terms Net 30 Days 

Bid Offer includes State  and Local Government 

Acceptable payment method 

Vendor will accept Purchase Orders and 
the Purchasing Card under this contract 
as permitted by current policies 
governing the Purchasing Card 
program. 

Return Process 

Our service is over-the-top-customer-
friendly, with a 30-day no-hassle 
return policy – even with user error 
being the cause of the return.  
 
Your primary Georgia Account 
Manager, Jeremy Steadman, will help 
you get any return requests resolved.  
He’s available at gacontract@scw.com  
or 770-579-8927 in metro Atlanta and 
877-468-6729, as is our back-up team 
should Jeremy be unavailable for any 
reason.   
 
Defective and DOA (dead on arrival) 
product returns - With some 
exceptions, you must report defective 
or DOA products to your Account 
Manager within thirty calendar days of 
the order date to be eligible for a 
Return Materials Authorization (RMA). 
Some manufacturers require a case to 
be opened with them prior to SCW 
issuing an RMA.  An RMA will be 
emailed to you.  SCW pays for the 
return shipping.  A replacement 
product will be shipped by ground 
freight with free ground shipping.  
 
SCW Order Fulfillment Issue - You 
must report any of the following issues 
with your products to your Account 
Manager within thirty days of the order 
date: shortages, mislabeled product, 
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physically damaged product, incorrect 
product, or overages.  An RMA will be 
emailed to you.  SCW pays for the 
return shipping.  A replacement 
product will be shipped by ground 
freight with free ground shipping.  
 
GA DOAS Error - You may return 
products in their original factory-sealed 
container to SCW within thirty days 
from the order date for a full refund. If 
the product or any of the product 
parts, components or accompanying 
items have been used or are missing or 
damaged, we may reject the return or 
charge you a restocking fee, at our sole 
discretion.  An RMA will be emailed to 
you.  The customer pays for the return 
shipping.  A replacement product will 
be shipped by ground freight with free 
ground shipping. 

Special Quote/High Volume 
Process 

Please contact Jeremy Steadman at 
gacontract@scw.com or 770-579-8927. 
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General Contract Information: 
Ordering Instructions: 
 
Until such time as these contracts are fully enabled in Team Georgia Marketplace online 
catalogs or if you are unable to utilize the Window Shopper functionality of Team Georgia 
Marketplace, the following instructions will enable your use of these contracts: 
 
Since the Team Georgia Marketplace allows for direct comparisons of pricing, until you have 
that functionality, you are encouraged to seek several quotes from awarded suppliers, 
though you are not mandated to do so. 
 
Steps to place order 
First, review the Award Schedule of Manufacturers and Product Lines.  A product line is a 
general grouping of products.  You may seek pricing from a given supplier for product lines 
they were awarded.  For manufacturers or product lines not yet included in the contract, 
please send an e-mail to the Contracting Officer.  He will expedite your request and will 
forward you qualified quotes for use through the contract on an ad hock basis for products 
within scope of the contracts, but not yet included. 
 
Second, review the ordering instructions for the supplier of choice and place your order 
referencing the contract number assigned to that supplier.  There are five contract numbers. 
Supplier Specific Contract Number 
OnePath, LLC 99999-SPD-SPD0000021-001 
Multi-Media Services 99999-SPD-SPD0000021-002 
Audio Visual Innovations 99999-SPD-SPD0000021-003 
Troxell Communications 99999-SPD-SPD0000021-004 
Southern Computer Warehouse 99999-SPD-SPD0000021-005 
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BIDDER Manufacturer Awarded Product Line Awarded

TROXELL

3M Data/Video Projectors &
Interactive Whiteboard
Combos

TROXELL 3M Overhead Projectors
SCW 3M Projectors
SCW 3M Accessories
SCW Acer America Monitors
SCW Adesso Input Device
SCW American Power Conversion (APC) Batteries UPS
SCW American Power Conversion (APC) Cables

SCW American Power Conversion (APC) Symmetra Power

SCW American Power Conversion (APC) Symmetra Power

SCW American Power Conversion (APC) Symmetra Power
AVI Anchor Audio
SCW Antec rack equipment
SCW Apple Displays
SCW Apple Input Devices
SCW Asus System Components
SCW Aten Technologies A/V Devices
AVI Atlas Sound audio including speakers
SCW Avermedia Presentation Products

SCW AXIS Communications Print Servers Only
SCW Battery Technology Batteries & Adapters
SCW Belkin Cables
SCW Blackberry Accessories

TROXELL Bogen Accessories

TROXELL
Bogen

Tripods
SCW Buffalo Storage

AVI Business Machine Security
Equipment Security Locks and
Mounts

SCW Cables to Go Cables
SCW Cables to Go Networking Accessories
SCW Canon Camcorders

SCW
Canon

Scanners
TROXELL Canon Camcorders
TROXELL Canon Cameras
MMS Chief Accessories
MMS Chief Mounts

Contract Information Schedule of

Awards
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SCW Chief Accessories
SCW Chief Mounts

ONEPATH Chief Mounts

TROXELL Chief Mounts
SCW Clearone AV Furniture
MMS Clearone Conferencing Furniture
MMS Clearone Conferencing Microphones
MMS Clearone Premium Conferencing
MMS Clearone Professional Conferencing
MMS Clearone Tabletop Conferencing
SCW Coby A/V Devices
AVI Comprehensive cables, connectors, misc.
MMS Crown Audio Equipment

ONEPATH Crown Amps

TROXELL
Crown

Audio Equipment

AVI Crown Amps
MMS Crown Microphones
SCW Crucial Technology memory and storage devices
SCW CyberPower power

SCW DaLite AV Accessories
MMS DaLite Carts
MMS DaLite Easels

MMS DaLite Electric
MMS DaLite Fast Fold
MMS DaLite Fixed Frame
MMS DaLite Lecterns
MMS DaLite Manual
MMS DaLite Mounts
MMS DaLite Rear Projection
MMS DaLite Tripod & Portable
SCW Data Robotics, Inc storage devices
SCW Datamation AV Furniture
SCW Dialogic Telephony connectivity devices
SCW D-Link connectivity devices

MMS Draper Screens/Mounts

SCW Draper Screens/Mounts

ONEPATH Draper Screens/Mounts
SCW Duracell Batteries General
SCW Eaton Corporation UPS & Power Devices
SCW EDGE Tech Corp. memory and storage devices

MMS Elmo Document Cameras
TROXELL Elmo Document Cameras
SCW Elmo Document Cameras
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SCW Emulex Corporation connectivity devices

SCW
Epson

Lamps
AVI Epson Document Cameras
SCW Epson Scanners
MMS Epson Projectors
MMS Epson Projectors
SCW Epson Projectors
SCW Epson Scanners
AVI Epson Projectors

SCW Fireking security hardware

SCW Fujitsu Input Devices Accessories
SCW Fujitsu Scanners

SCW Fujitsu System Accessories

SCW Gefen video hardware
SCW GN Netcom Audio
SCW Hand Held Products Scanners
SCW Hauppauge AV Computer Accessories
SCW Hewlett-Packard Scanners
TROXELL Hitachi Accessories
TROXELL Hitachi Data/Video Projectors
TROXELL Hitachi Slates
SCW Infocus Lamps
MMS Infocus Lamps

ONEPATH
Infocus

Projectors
SCW Infocus Projectors

MMS
Infocus

Projectors

SCW Iomega Storage
SCW Kensington Input Devices
SCW Kingston memory and storage devices
SCW Kodak Scanners
SCW Labtec Computer Peripherals
SCW LaCie storage devices
SCW Lenovo monitors
SCW Lenovo System Accessories
SCW Lexar Media Flash Memory

SCW LG Electronics A/V Consumer Electronics
SCW LG Electronics monitors

AVI Liberty cables, wall plates, connectors
SCW Logitech Computer Peripherals
TROXELL Lumens Accessories
TROXELL Lumens Document Cameras
MMS MAV Plus ALL
SCW Microsoft input devices
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MMS Middle Atlantic ALL

ONEPATH Middle Atlantic Racks
SCW Middle Atlantic UPS & Power

SCW Mitsubishi Digital Electronics Lamps
SCW Mitsubishi Digital Electronics Projectors

SCW NEC Lamps

MMS NEC Projectors

MMS NEC Projectors
MMS NEC Lamps
SCW NEC Projectors
SCW NETGEAR Storage

SCW Nikon Inc. Input Devices
MMS PANASONIC Plasma Displays

MMS PANASONIC Projectors

MMS PANASONIC Projectors
SCW PANASONIC Scanners

SCW PANASONIC AV Accessories

MMS Peerless Mounts

SCW Peerless Mounts

SCW Premier Mounts
AVI Pro Co Sound Cables & Accessories
AVI QSC Audio Products, Inc. Speakers

SCW Quantum storage devices
TROXELL QWI Accessories

TROXELL

QWI Quizdom Leaning Response
Systems

AVI Radio Design Labs
Audio Remote Controls/Plates,
etc.

SCW Raritan connectivity devices

ONEPATH Raxxess Racks
AVI Revo Labs Microphones & Accessories

TROXELL
Samsung

Accessories
AVI Samsung Accessories
MMS Samsung Document Cameras
TROXELL Samsung Document Cameras
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SCW Samsung Consumer Electronics Displays

SCW SanDisk memory and storage devices

TROXELL
Sanyo

Professional LCD TV
MMS Sanyo Lamps

ONEPATH Sanyo Lamps

MMS Sanyo Projectors

MMS Sanyo Projectors
SCW Seagate Technology Storage
TROXELL Sharp Projectors
MMS Sharp Large Format Displays
SCW Sharp Large Format Displays
MMS Sharp Projectors
MMS SHURE Accessories
MMS SHURE Audio
TROXELL SHURE Audio
ONEPATH SHURE Audio
SCW Sony Cameras / Camcorders
TROXELL Sony Projectors
SCW Sony Large Format Displays

TROXELL Sony
Professional Video Cameras,
TV Studio Equipment

SCW Sony Projectors
AVI Spectrum Industries, Inc. A/V hardware
MMS Surgex

SCW Targus accessories
SCW Tascam Output Devices

SCW Toshiba A/V Devices
SCW Tripp Lite Cables

SCW Tripp Lite Power
AVI Vaddio Pro Camera Systems
SCW ViewSonic monitors
TROXELL Vivitek Accessories
TROXELL Vivitek Data/Video Projectors
SCW Western Digital Storage
MMS Wolfvision Full line
TROXELL Yamaha Accessories

TROXELL
Yamaha Professional Audio Equipment
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